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Guidance for practices wanting to do 

something to support those displaced by 

conflict 

 

We have had requests from Sharklink and practices 

wanting to do something to support those displaced by 

conflict and, as such, we are launching the “Round Up For 

Refugees” initiative. 

 

This is an initiative that you can choose to implement in 

practice if you wish, and it will be executed and run locally 

by the practice.   

 

HGHQ will facilitate with assets and this step by step guide 

on how to approach this. 

 

How to get involved 

 

There is an Optix code called “Round up for refugees” and 

the retail value of this is inputted locally. If a patient wants 

to round up for refugees, you should calculate the 

difference between their transaction value and the next £10 

/ €10, select the dedicated SKU code and allocate the 

appropriate value to it to round their transaction up. 

 

Non-HG Optix practices would need to locally create a 

similar catalogue item. 

 

At the end of each month, you should check how much 

value has been put through this code using the instructions 

in the below link and donate this amount online to the 

nominated charity https://www.savethechildren.org/ 

 

Guidance on processing the transction and reporting on the 

value to dontate can be found here. 

 

An email confirmation of the donation, or a screenshot of 

the confirmation page, should be retained for your records. 

 

 

Communicating to patients 

 

To support awareness in practice, we have created a one 

pager which can be personalised, printed and displayed to 

explain the initiative to patients.  Please use the below link 

to access this document 

 

https://www.hghelphub.com/marketing-2/round-up-for-

refugees 

 

 

 

 

The bit we shouldn’t have to say, but must do just in 

case: 

 

As this endeavour involves patient/customer goodwill / 

charitable donations and could be open to accusations of 

fraud (eg “I donated money but I don’t think it was given”) it 

is essential that you follow the above process and keep 

adequate records to show due diligence. Any accusations 

of wrongdoing or fraud could be investigated by the GOC 

and referred to the police as fraud. 

 

 

 

 

Please refer any questions to Lorna Robinson 

Lornarobinson@hakimgroup.co.uk 
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